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How Cyber Attacks on Dealerships Threaten Data, 
Operations, and the U.S. Economy 

You’re an auto dealership leader, skillfully managing 
inventory, sales teams, and customer relationships in a 
demanding industry. Cybersecurity? You’re probably 
rolling your eyes—another overused buzzword. The claim 
that your dealership could spark a national security crisis 
might sound like overblown drama. Have you considered 
how vulnerable your systems are? Ignoring cybersecurity 
now could cost you customers, money or worse. 

Foreign hackers—state-sponsored or criminal—zero in on 
dealerships like yours as soft targets, exploiting sensitive 
customer data, manufacturer networks, and critical supply
chains. The 2021 Colonial Pipeline attack demonstrated 
how a single breach can unleash chaos by disrupting 
infrastructure and undermining America's economic 
stability. 

At One Step Secure IT, a Managed Security Service 
Provider (MSSP) specializing in cybersecurity for 
businesses, we’re here to help you understand why 
securing your dealership matters far beyond your bottom 
line. 

The Hidden National Security Threat 

Cybersecurity extends beyond protecting your 
dealership’s data or finances. Foreign adversaries 
increasingly target small and medium-sized businesses 
like auto dealerships as entry points into larger systems. 

 

Why are they targeting you? 
 
Dealerships handle sensitive customer information, 
connect to manufacturer networks, and rely on 
third-party vendors, creating vulnerabilities that can be 
exploited.

A single breach could cascade, potentially disrupting 
supply chains, stealing proprietary data, or undermining 
trust in American institutions.

The 2021 Colonial Pipeline ransomware attack was a 
wake-up call for the entire country. A single 
compromised password gave hackers access to 
Colonial Pipeline’s network—resulting in a ransomware 
attack that shut down nearly 5,500 miles of fuel pipeline. 
The disruption caused widespread panic buying, fuel 
shortages, and economic ripple e�ects across the U.S. 
Southeast. It also prompted the federal government to 
declare a state of emergency.

Why does this matter to your dealership?

Because the attack didn’t happen through a top-secret 
government system or a military target—it happened 
through a private company. And like many auto 
dealerships, Colonial Pipeline had digital connections 



to critical infrastructure and relied on legacy systems 
with known vulnerabilities. 

While your dealership doesn’t supply fuel, it does 
interact with sensitive consumer data, financial 
institutions, manufacturer systems, and third-party 
vendors. If your network is breached, it could become 
a stepping stone into larger ecosystems—from 
connected vehicle platforms to financial gateways, 
even regional transportation systems. In other words, 
cyber criminals can use your dealership as a launchpad 
to reach much more critical infrastructure, disrupting 
sectors that impact national stability. 

This isn’t speculation—it’s how many major attacks 
begin. Today’s cyber threats are rarely isolated. They’re 
designed to move laterally, jumping from one 
compromised system to another. And small- to 
mid-sized businesses like yours are often the 
weakest—and most overlooked—link in the chain. 

Why Your Dealership Is a Target 
 
Auto dealerships are prime targets due to the vast 
amounts of personally identifiable information (PII) 
you store, such as Social Security numbers, credit 
details, and driver’s license data. This data is valuable 
for identity theft or espionage. Your connections to 
automakers, lenders, and service providers also create 
a web of access points. 

A breach in your network could allow hackers to pivot 
to these partners, amplifying the damage. According to 
the Atlantic Council, small businesses are often the 
weakest link in this chain, unwittingly enabling attacks 
that threaten national security. 

Beyond data theft, cyber attacks can disrupt 
operations—locking systems, halting sales, or 
corrupting inventory records. By strengthening your 
cybersecurity, you protect your business and bolster 
the nation’s digital infrastructure.

To learn more about One Step Secure IT 
and the IT and Cybersecurity services
we o�er, contact us at:

(623) 227-1997
hello@onestepsecureit.com
www.onestepsecureit.com

Connect with us on LinkedIn, Facebook 
and X: @onestepsecureit

Your Role as a Leader 

Cybersecurity is a global safety issue, not just a tech 
problem. Here’s how you can take action:

Partner with an MSSP like One Step Secure IT for 
proactive monitoring, threat detection, and rapid 
response. 

Educate your team on phishing scams, strong 
passwords, and secure practices—human error remains 
a top vulnerability. 

Invest in defenses like updated software, firewalls, 
encryption, and multi-factor authentication. 

Perform regular risk assessments to uncover weak 
points in your systems and processes before attackers 
do. Don’t wait for a breach to discover a vulnerability. 

Develop and test an incident response plan so you’re 
not scrambling if the worst happens. A clear, rehearsed 
plan minimizes downtime and reputational damage. 

The stakes are high, but your impact is significant. By 
securing your dealership, you safeguard your customers, 
your business, and your contribution to the U.S.  economy.


